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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION
AT RI CHMOND, OCTOBER 3, 2002
APPLI CATI ON OF
XO VIRG NIA, L.L.C CASE NO. PUC-2002-00071
For limted waivers of price
ceilings for directory
assi stance and request for

expedi ted review

ORDER ON RECONSI DERATI ON

On August 21, 2002, the State Corporation Conm ssion
("Commi ssion") denied the application filed by XO Virginia,
L.L.C ("XO' or the "Conpany"), for approval of a limted waiver
of the price ceiling applicable to the Conpany's Directory
Assistance with Call Conpletion service pursuant to 20 VAC 5-
400-180 D 3 d of the Rules Governing the O fering of Conpetitive
Local Exchange Tel ephone Servi ce.

On Septenber 6, 2002, XO filed with the Conmi ssion a tinely
Petition for Reconsideration ("Petition") requesting that the
Commi ssion reconsider its Final Oder in |ight of the additional
information supplied by the Petition. The Petition contained
i nformati on concerning the Conpany's cost of providing Directory
Assi stance with Call Conpletion service and a si de-by-side
conpari son between XO s proposed offering and that of the

i ncunbent provider, Verizon Virginia Inc. ("Verizon").


http://www.state.va.us/scc/contact.htm#General

On Septenber 11, 2002, the Conm ssion issued an Order
Granting Reconsideration and Suspending Final Order in the
matter in order to permt full consideration of XO s request.

XO requests that the Comm ssion approve its provision of
Directory Assistance with Call Conpletion service. XO asserts
that this service differs fromVerizon's |local directory
assistance in that it includes both |ocal and national I|istings
and call conpletion at no additional charge. XO proposes to
provi de each custoner a three free call allowance per nonth
with a charge of $0.75 for each additional call. For |ocal
listings, Verizon provides a three free call allowance per nonth
and a charge of $0.29 for each additional call, plus an optional
call connection charge of $0.30 per call. For calls outside the
| ocal service area, Verizon's "National 411" service is $1.25
per call. XO states that its proposed rates are needed to cover
the cost of delivering the Conpany's proposed service.

NOW THE COMM SSI ON, upon reconsi deration of the matter
finds that XO s proposed pricing structure for Directory
Assi stance with Call Conpletion service should be permtted
pursuant to 20 VAC 5-400-180 D 3 d. However, to alleviate our
concerns regarding unrestrai ned price increases, we wll permt
XO to only charge up to a maxi mum of $0.75 for each call placed

above the three free call allowance. The $0.75 maxi mum charge



will be applicable only to XOs Directory Assistance with Cal
Conpl eti on service for both |local and national |istings.

Accordingly, IT 1S THEREFORE ORDERED THAT:

(1) Qur Final Oder in this matter is hereby vacat ed.

(2) XO s proposed Directory Assistance with Call Conpletion
service pricing structure i s hereby permtted.

(3) A maxi mum charge of $0.75 for each call placed above
the three free call allowance is hereby permtted.

(4) The $0. 75 maxi mum charge shall be applicable only to
XOs Directory Assistance with Call Conpletion service for both
| ocal and national |istings.

(5) There being nothing further to conme before the
Commission in this docket, this matter is dism ssed and the
papers filed herein shall be placed in the Cormission's file for

ended causes.



